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Sesh Space Legal & Trust Center

Sesh Space Merch Payment Terms
Venmo • CashApp • PayPal • Verification Required

Effective Use Payment rules for manual and third-party payment 
methods

Retention
Payment verification records retained as needed for 
order processing, tax, accounting, disputes, fraud 
prevention, and legal purposes

Support support@seshspace.com

Important: Sesh Space Merch orders are not submitted for production until payment is verified. Customers are 
responsible for sending the correct amount to the correct payment account and including any required order 
reference.

1. Scope
This Payment Terms document applies to Sesh Space Merch orders paid through Venmo, CashApp, PayPal, or any other 
payment method Sesh Space makes available. Because payment may be handled manually or semi-manually, payment 
verification is required before production begins.

2. Accepted Payment Methods
Sesh Space Merch currently expects to accept Venmo, CashApp, and PayPal. Available methods may change at any 
time. Sesh Space may refuse a payment method for any order if verification, fraud risk, platform rules, or operational 
concerns require it.

3. Payment Instructions
Customers must follow the payment instructions provided for their order. This includes sending the correct amount, 
sending payment to the correct recipient, using the required order note or reference, and providing proof of payment 
when requested. Sesh Space is not responsible for payments sent to the wrong account or sent without enough 
information to identify the order.

4. Order Confirmation After Payment
Submitting payment does not by itself guarantee order acceptance. Orders are processed only after Sesh Space 
confirms the order details, verifies payment, and determines that the item can be produced and shipped. If payment 
cannot be verified, the order may be delayed, canceled, or held until clarified.

5. Payment Holds, Reversals, and Disputes
If a payment is held, reversed, disputed, charged back, marked suspicious, or flagged by a payment provider, Sesh 
Space may pause, cancel, or refuse the order. If production or shipping already occurred, Sesh Space may seek recovery 
of costs, deny future orders, or take other appropriate action.
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6. Incorrect Amounts
If a customer sends less than the required amount, the order will not move forward until the balance is resolved. If a 
customer sends more than the required amount, Sesh Space may refund the overpayment when feasible or apply it by 
agreement. Payment platform fees, transfer limits, and refund rules may affect timing.

7. Payment Notes and Privacy
Customers should include only the order reference or required payment note. Do not include sensitive personal 
information, private app information, or unnecessary details in payment notes. Payment services may display notes 
differently depending on their settings.

8. Taxes and Fees
Prices may not include all applicable taxes, shipping charges, platform fees, or processing costs unless expressly stated. 
Customers are responsible for paying the full amount requested for the confirmed order. Sesh Space may update 
pricing or request corrected payment before order acceptance if taxes, fees, or shipping were calculated incorrectly.

9. Fraud Prevention
Sesh Space may request additional verification for orders that appear suspicious, inconsistent, incomplete, high-risk, or 
potentially fraudulent. Sesh Space may refuse payments, cancel orders, deny support, or block future orders where 
fraud or abuse is suspected.

10. No Cash Payments Unless Confirmed
Cash payments, informal trades, gifts, barter, or non-listed payment methods are not accepted unless Sesh Space 
expressly confirms otherwise in writing for a specific order.

11. No App Account Required
Payment for merch does not require a Sesh Space app account. Payment information is used for merch order 
verification and support, not for app messaging, social activity, behavioral ad targeting, or app account profiling.

12. Contact
Payment questions should be sent to support@seshspace.com with the order name, payment method, amount sent, 
date sent, and any payment reference or screenshot needed to locate the transaction.
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